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Welcome to our very first newsletter from the 
Patient Participation Group.  The group first 
formed in 2013 and whilst it may seem that 
not very much has happened in that time, it 

really has.   

 

Much of the activity of the group has been  

behind the scenes; drawing up a constitution, 
getting people to volunteer to join the group, 
and developing a work plan to reflect the 
work that we believe patients want us to un-
dertake on their behalf to make sure the best 
care is available to all patients as and, when 
we need it and within a clean, safe and digni-

fied environment. 

 

We have a great team within our Surgery.  

Doctors , Nurses, Health Care Assistant,     
Business Manager, Practice Manager,             
Receptionists, Cleaners and not forgetting the 
people you don’t see who  provide us with a 

service that we can proud of. 

 

In our next update we will introduce you to 
other members however if you wish to contact 

us you can write to us at the Surgery or 

Email us at: ppg.moujaesmannan@nhs.net 

 

Keith Pilkington Chair PPG 

Introducing 

 

Dr Muhammad Abdul Mannan 

 

I feel immensely proud to be involved with our   

Patient Partner Group.  

 

Having been involved from the start with some   
extremely hard working members and seen the 
group’s evolution into a fully functioning,          
ambitious and innovative outfit, I feel excited for 

the future of our patients and the surgery.  

 

Already we are trailblazing with new projects and 
so many ideas which we can and will implement in 
the near future. I am dedicated to the success of 
this work and will support the work in every way I 

can. 

********************************************************* 

Friends & Family Test 

You may have recently completed this survey     
either by text or by completing a form in the    
Surgery. We have had some excellent results from 
this in February  84% of respondents gave us a   
Positive rating and with many adding their       

comments.   

 

Good service and thoughtful doctors and recep-

tion staff 

 

I have only ever experienced positive and helpful  

treatment from all staff at this practice 

********************************************************* 

You may remember last year we surveyed over 
one hundred patients for comments on the ser-
vices provided. Some of the comments required 
our    attention so through the PPG we raised 
these     issues and had a splendid outcome of   

excellent when we did a snap shot survey   
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New Services Recently Added 
 

The Surgery is striving to provide a modern  

service. Appointments are now available by:  

By booking on line. 

Many more appointments being made  

available. 

 

A texting service is also available to remind 
you of your appointment, however the surgery 

needs to have your current mobile phone  

number to provide this service. 

 

Recognizing that not all patients use  

computers and mobile phones you can still 
book your appointment in the surgery or by 

contacting the reception by phone. 

  

Please help them by cancelling appointments 
that you no longer need someone else might 

be desperate to see the Doctor. 

 

We will hopefully have lots more to tell you so 
keep a look out on the new Network TV in the 
waiting room which was generously provided 

by our local Commissioning Group. 

 

We hope that you enjoyed our first newsletter 
let us know and perhaps we can feature some 
of your comments or suggestions in our next 

one or even on our Network TV.  

 

Without your comments and ideas we cannot 

be truly representative of you.  

 

Email address is: 

ppg.moujaesmannan@nhs.net 

Living with Dementia 
 

Dementia – describes a set of symptoms that  

include loss of memory, mood changes, problems 

with communication and reasoning. 

 

Early diagnosis is essential as demonstrated in all 
recent research and our practice fully supports 

this.  

 

If you have any concerns about yourself, a loved 
one or a friend please do talk to our Doctors our 

practice can and do want to help.  

 

What is your PPG doing to ensure that our prac-

tice provides the support to patients, families and  

carers of those living with Dementia? 

 

We are working with a larger group to provide a 
“Dementia Friendly Rossendale” and we shall 

have more to tell you on this issue in our next  

newsletter and also on the Network TV so please 

do keep an eye out for further information. 

 

Members of Your Patient Participation Group 

Keith Pilkington Chair 

Michael Cruise 

Renee Flynn 

Steve Reeves 

Victor Addingadoo 

Li San Tang 

Jasmine Shah 

Barry Demaine 

Bernadette Cottam 
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